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We love because  
he first loved us.
 1 JOHN 4:19 (NIV)
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It’s safe to say that 2020 has been a year 

that no one will ever forget.

Though COVID-19, social unrest, and wild-

fires have made things considerably more 
difficult, our God paved the way for us to 
move forward in spite of these challenges.

We found new and creative ways to love 

and care for our nearly 12,000 homeless 
neighbors, while working diligently to keep 
our facilities and interactions safe.

We crafted, after much discussion and 
prayer, new mission and vision statements.

Our vision is to see every homeless neighbor – 

beloved, redeemed, restored.

Our mission is to bring the love of Jesus and 

hope for a new life to our homeless neighbors.

We set organizational goals for the next  

fiscal year and beyond, helping us focus  
on what’s most important. We are prioritiz- 
ing evangelism, growth in our recovery  
programs, organizational well-being for  
our Mission team, and greater involvement 
with our community, including volunteers 
and local churches.

It is both a blessing and honor to do what  

we do. Seeing the lives of our homeless 
neighbors changed by the love of Jesus 

never gets old. Neighbors like Ana, who 

struggled with mental health issues, drugs, 
and homelessness, and who now lives for 
God as she serves as a Case Manager at 
KentHOPE.

MESSAGE FROM  
THE PRESIDENT’S OFFICE

SCOTT CHIN, PRESIDENT

God has blessed the Mission 
greatly over the past nearly nine 
decades, and we are excited to 

see what He does in the coming 
months and years.

With His leading, and your  

continued support, together  
we can bring care, shelter, and 

hope of a new life in Jesus to 
more of our homeless neighbors 
next year than ever before.

COVER: Gus battled addiction and homelessness for most of his life. After trying to get sober at  

six different treatment programs, he found the unconditional love he needed to finally break free  

of addiction at the Mission. Hear more at ugm.org/gus. 

http://ugm.org/gus


ANA
When Ana was about 12, she started 

having episodes of sleeplessness 

that would last for days. She also started 

hearing voices, voices that told her no one 

loved her. Her doctors and family were 

at a loss. “I would end up in the mental 

part of the hospital,” she says, “and then 

just pumped full of medications … I have 

been hospitalized between 15 to 

20 times my entire life dealing 

with that.” >
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Our volunteers help lost 

people become found!

KentHOPE volunteer Sue Buck  

became an essential part of Ana’s  

recovery. “Mama Sue is what I called 

her. She always greeted me with a 

big smile and a hug,” Ana says. “She 

didn’t judge me, she would listen 

and give me advice on things about 

my son and family. We have a very 

honest relationship to this day.”

As an adult, a man Ana was involved with  
introduced her to heroin. One night, she started 

having another one of her episodes, winding up in 
the hospital. It was the last time she used drugs.

Though she never lived on the streets, Ana  

experienced homelessness. After one hospital  
release, she called several shelters before  

landing at KentHOPE, the Mission’s Emergency 
Shelter for women. “It was hard,” she says.  
“I felt like nobody [was] on my side.”

While at KentHOPE, Ana began working to  

repair her relationship with her son, Jeremiah.  
“I wrote letters on a daily [basis],” she says, 
“just telling him what I experienced that day, 
how much I loved, and missed him.”

Also while at KentHOPE, Ana learned about 

Hope Place, the Mission’s women’s recovery  
program, and began making efforts to get  
accepted there, which she did.

At Hope Place, Ana felt both welcomed and 
loved. She began hearing different voices 
speaking into her life. “I think just hearing  
people tell you like, ‘God loves you. We love 
you.’ That was really big for me,” she says. 

While at Hope Place, Ana rededicated her life 
to God and became connected to her current 
church. After graduating, she was able to get  

her own apartment.

Now seven years clean, Ana works as a Case 

Manager at KentHOPE, where her position  
and life experience help her connect on a 
deeper level with women struggling with  
mental health issues. 

Ana continues to focus on her relationship  
with God and being a good mom to Jeremiah.  
“I love him,” she says. “He’s my one and only 
and I want the best for him.”

Ana knows God has big plans for her  
future, and she is grateful for the role 

the Mission has played in her life.  
“I wouldn’t have made it without the 
Mission,” she says. “And if I didn’t have 
the relationship I have with God, I also 
wouldn’t have made it, you know what 
I mean?”  

Continue following Ana’s 

journey by scanning this  

QR code with your phone, 

or visit ugm.org/ana.

Ana’s son Jeremiah

http://ugm.org/ana


4 |  ANNUAL REPORT 2020

A s the global pandemic has changed life  
for everyone, we face this question:  

How do we best love and care for our homeless 
neighbors while ensuring everyone’s safety?

The Mission has taken a proactive stance  
toward COVID-19, and will continue until  
the virus is no longer a threat.

We prayed. At the height of the pandemic, we 
prayed for the health and well-being of our 
homeless neighbors. Though sidelined briefly, 
our teams hit the streets as soon as we were 
able to safely. 

We responded to opportunities God gave us. 
When blessed with a surplus of food donations, 
God led us to donate to local churches that serve 
hurting families in their communities. Starting in 
April, the Mission gave away nearly 1.2 million 
pounds of food to over 100 churches.

Our former food suppliers’ donations dried 

up. Not 24 hours later, we got a call from 

the Mission … asking if we need food.”

– PASTOR ANDRE SIMS 
CHRIST THE KING BIBLE FELLOWSHIP

 The Mission has created a simple yet very 

effective system to prevent any cases of 

COVID-19 … During the pandemic I feel  

like there isn’t any safer place to be.”
– GUEST 

MEN’S SHELTER

We kept our homeless neighbors  
safe. Mission Program sites entered  
a 28-day lockdown phase starting  
March 27 in order to reduce the 
chance of virus exposure. 

Going on lockdown early saved us 

from COVID-19. I know they have 

my best interest and well-being in 

mind. I’m not sure where I would be  

if it weren’t for the Mission.
– KATHY

HOPE PLACE GUEST

RESPONDING
TO COVID-19
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We adapted. We require both a negative  

COVID-19 test and verifiable quarantine  

period for all new guests, temperature checks  

and screening questions at facility entrances,  

and masks and gloves for common areas and  

certain activities. We vigorously clean and  

disinfect our facilities continually.

I was very grateful to be in a facility that 

was so well protected and took great effort 

to reduce our risk of getting the virus.” 

– MARK
RIVERTON PLACE GUEST

We remain committed. The Mission is 
focusing on several key areas moving 
forward. We are increasing capacity 
for quarantine, expanding Outreach 
Program capacity, maximizing our 
Men’s Shelter space, and expanding 
programs for our neighbors who just 
need a stable environment.

We know God will bring us through  
this crisis and we believe He will help  
us realize our vision—to see every 

homeless neighbor beloved, redeemed, 
and restored. 

Read more at ugm.org/health

Safely serving meals to our homeless neighbors. 

http://ugm.org/health
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SURVIVAL RECOVERYSTABILIZATION

267 
PEOPLE OFF 
THE STREETS 

3,300
NAMES WE KNOW 
ON THE STREETS

27,110 
SEARCH + RESCUE 
BLANKETS DISTRIBUTED

1,001
HOT SHOWERS 
VIA OUR TRAILER

2,700
ATTENDED PRISON 
MINISTRIES LIFE 
SKILLS CLASSES 

733,012
MEALS SERVED 

1.2 million
POUNDS OF FOOD  
TO CHURCHES FOR 
DISTRIBUTION

4,474
LEGAL CONSULTATION HOURS

137,837 
NIGHTS OF SAFE 
SHELTER 

2020 IMPACT
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POST-GRADUATIONRECOVERY

13,792
COUNSELING AND CASE  
MANAGEMENT SESSIONS 

40,334
ATTENDED BIBLE 
STUDIES AND  
DEVOTIONALS

35,369 
VOLUNTEER 
HOURS 

 At the Mission I truly found myself. 
I’m heading back to school with the 
goal of becoming an electrician. I’ve  
reestablished relationships with  
my family and with God.” 

     – STEVEN 

This means that anyone who  
belongs to Christ has become
a new person. The old life is  
gone; a new life has begun.

 2 CORINTHIANS 5:17 (NLT)

 The counseling that I had was  
excellent, because that helped me 
to deal with a lot of the emotional 
issues that I was having ... there 
was a time when I couldn’t even 
talk about it.”

– TRALENEA



THE PATH FROM
 LOST TO FOUND

2 

Survival Stabilization

1 Here, the Mission meets 
basic needs as people 
work to detox and leave 
the past behind. We pro-

vide a safe place where they can 
make a decision to join our recov-
ery program. 

STABILIZATION PROGRAMS
• Men’s Shelter 
• KentHOPE Emergency  

Women’s Shelter
• Post-Hospital Recovery 
• Spanish Ministries 
• Prison Ministries
• Dental Services
• Legal Services
• Art on the Streets

This is the stage you see 
most often — people living 
on the streets, often in the 
midst of their addictions, 

barely surviving, if at all. Our 
teams go out, day and night, 365 
days a year, to connect them to 
life-saving assistance.  

SURVIVAL PROGRAMS
• Outreach Team
• Search + Rescue
• Shower Trailer
• Mental Health Outreach
• Mission Paws Project

Search + Rescue KentHOPE



http://ugm.org/choose


We are so grateful to our committed donors and volunteers, both  
individual and corporate, whose generosity allows the Mission to 
help so many who have lost their way find a new path.  

Our Tax ID Number is 91-0595029

CONTRIBUTIONS FOR  
GENERAL OPERATIONS
 Individual contributions .........  $12,955,047
  Churches ..........................................  $242,096
 Companies and organizations .  $2,330,361 
 Foundations.................................  $2,645,317 
 Estates ..........................................  $1,762,418 
 Donated goods and services ....  $7,495,659
 Government ................................  $1,997,200 
 Events ...........................................  $1,765,809 
 
 Total Contributions ............  $31,193,907

OTHER REVENUES
 Program, rents, and other ......... $1,012,731
 Investment income ..................... $1,429,297

 Other Revenues .................... $2,442,028
 

TOTAL SUPPORT 
AND REVENUE ..................$33,635,935

Support and Revenue

FINANCIALS

Individuals Estates

Churches Donated goods

Companies Government 

Foundations Events
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42%

8%

1%

9%

24%

7%

6%

6%



Estates

Donated goods

Government 

Events

OPERATING EXPENSES

 Program services ....................$21,416,536

 Management and general ......$2,544,089

 Fundraising ...............................$3,904,660

TOTAL EXPENSES ......$27,865,285

NET ASSETS
 Change in net assets ...............$5,770,650

 Beginning of year assets ......$45,000,103

NET ASSETS ......................$50,770,753

Expenses

  We give because it is an honor to get to stand  
with those who are striving to move their lives  
and His kingdom forward.”

– PACCAR CEO PRESTON FEIGHT  
AND HIS WIFE, LORA

Program services

Management and general

Fundraising
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77%
14%

9%
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GET INVOLVED

PRAY
You can pray. Pray for our homeless  

neighbors, their families and friends, and 

pray for those of us serving on the front 

lines of homelessness. Also, pray how you 

and others in your circles might get more  

involved so we can work together to  

address the homelessness crisis.

LEARN
Another way to get involved is by inviting  

the Mission to provide your church or busi-

ness with an online Engaging Homelessness 

training, exploring our programming 

through interactive video, or virtually join-

ing a recovery program graduation! You’ll 

learn about God’s heart for our homeless 

neighbors, the Mission’s approach, and 

ways you can get involved. For more infor-

mation, visit ugm.org/learn

 

VOLUNTEER
Consider donating your time to serving our 

homeless neighbors. Volunteering may look 

different during COVID-19, but we’ve got 
lots of safe—and virtual—ways for you to 

love and care for hurting men, women,  

and children. To learn more about current 

volunteer opportunities, please visit here 

ugm.org/volunteer

There are so many ways you, your family, church, business, or civic 

group can join us in loving and caring for our homeless and hurting 

neighbors in the greater Seattle area.

GIVE
When you give financially to the work of  
the Mission, you will provide for both  

urgent physical needs as well as long-term 

help for people struggling with homelessness 

and addiction.  

Our Tax ID Number is 91-0595029 

Financially 

Please consider a one-time gift, or a recurring  

donation. You can also donate stock or 

through your IRA or donor advised fund. 

Give today at ugm.org  

Leave a Legacy 

Your estate gift or bequest can change the 

lives of generations to come. To learn more, 

visit ugm.org/legacy 

Fundraise for the Mission 

Donate your birthday, run or ride for home-

lessness, or team up with your school or 

church to fundraise for the Mission! You  

can set up your own fundraiser in a few  

easy steps at ugm.org/fundraise

Donate Goods 

We also need specific food, clothing,  

and other items. Your gently used clothes  

and household goods can help families and  

individuals in great need. Learn more at  

ugm.org/donategoods

For all other questions, please get in  

touch with our Donor Relations team at  

(206) 432-8428 or donorrelations@ugm.org

mailto:donorrelations@ugm.org
http://ugm.org/learn
http://ugm.org/volunteer
http://ugm.org/
http://ugm.org/legacy
http://ugm.org/fundraise
http://ugm.org/donategoods
mailto:donorrelations@ugm.org
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Loving and caring for 
our neighbors with 
new safety protocols

A meal can start life-changing relationships 
(image shot pre-COVID-19)

Seahawk Tyler Lockett partners 
with Safeway to bless the Mission 
with food and school supplies

“We’re out here day and night trying to help people get of the 
streets and help them find Christ.” – Josh, Outreach Specialist

Pre-COVID-19 volunteers serve up a delicious breakfast
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3800 S Othello St. Seattle, WA 98118

(206) 723-0767   |   ugm.org

MISSION

VISION

Cover images by Lee Jeffies, and Shawn Michienzi Retouching, Rebecca Bausher

To bring the love of Jesus  

and hope for a new life to  

our homeless neighbors

Every homeless neighbor—

beloved, redeemed, restored

“For I know the plans I have for you,” declares the Lord, “plans to prosper you  

and not to harm you, plans to give you hope and a future.” 

JEREMIAH 29:11 (NIV)

Bill Aanenson

CHAIR

Bonneville Broadcasting

Craig Chapman

VICE CHAIR

Northwest University

Andre Benjamin

SECRETARY

CEO of Destiny

John Forrest

TREASURER

Sweeney Conrad, P.S.

Stuart Childers

Seattle Pump & Equipment

Ryan Church

Ryan Church Consulting

Russ Cole

Sage Advisors, LLC

Manin Dubois

Hypertherm

Mike Ranz

R2Z, LLC

Kellie Schneider

Community Volunteer

BOARD OF TRUSTEES

Mike Tutmarc

Tutmarc Architects

Scott Urie

Retired, Washington Air Reps

George Ward

Aldrich & Associates, Inc.

Bill Whitfield

Community Volunteer

Scott Chin

PRESIDENT

Seattle’s Union Gospel Mission

http://ugm.org/

