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Grow deposits that increases franchise value. Use ICS® and CDARS® to offer access 

to multi-million-dollar FDIC insurance on funds placed into demand deposit accounts 

or money market deposit accounts (using ICS) and CDs (using CDARS), and:

— Lock in more low-cost funding by attracting large amounts of stable funds  

from loyal customers

— Replace less efficient collateralized deposits and rate-sensitive deposits from 

listing services

— Easily move funds on and off balance sheet to meet planned or   unplanned 

demands or as market conditions change

— Make more dollars available for local lending

Contact us today at (866) 776-6426 to reach one of our Treasury Desk professionals 

at ext. 8553 or treasurydesk@promnetwork.com. Or, reach one of our sales 

relationship managers at ext. 8556 or contactus@promnetwork.com.

Use of the ICS and CDARS services is subject to the terms, conditions, and disclosures set forth in the CDARS-ICS Participating Institution 
Agreement and applicable Deposit Placement Agreements. Limits apply, and customer eligibility criteria may apply. ICS program withdrawals 
are limited to six per month when using the ICS savings option. ICS, Insured Cash Sweep, and CDARS are registered service marks of Promontory 
Interfinancial Network, LLC.

PICTURE YOUR 

BANK ASSETS 

WORKING 

HARDER.

MORE FUNDING 

OPTIONS FOR 

A BRIGHTER 

FUTURE.
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TIPS FOR MAXIMIZING YOUR VIRTUAL TRAINING

While we’ve all become accustomed to Zoom meetings in our new normal, attending a virtual training 

requires a different level of consideration. So, to help you maximize your participation at Community 

Banker University®, our team has compiled six tips to help you focus, engage, and get the most out of your 

experience.

1. Make a plan. This is probably the most important practice, especially for livestreamed, pre-

recorded or online training course formats. Set goals for yourself. What do you want to 

accomplish? What does a successful training look like? What new knowledge do you want 

to walk away with? Answering these questions will help you direct your learning.

2.  Create a designated space for your training. Sometimes, it’s the little things. Allocating 

a separate space for your training can transport you out of your daily routine. It can be 

anywhere from your office to your kitchen, just as long as the place you choose offers 

plenty of privacy and is distraction-free. Also, keep logistics in mind. Ensure there’s a plug to 

charge your device and that you have snacks and water to keep you full and hydrated.

3. Be sure to participate. Becoming an active participant ensures you not only accumulate 

information, but that you can apply it. You’d be surprised, but simply switching on 

your webcam or laptop camera will take your participation to the next level. Also, 

join in on optional networking events; they will strengthen your experience.

4. Ask questions often. Never be afraid to ask questions during the livestream class. In fact, I 

recommend that you come to the session with roughly five questions you or your bank may have. 

This way, you’re primed prior to the training with the “need-to-knows” for your institution.

5. Dress for success. Something as simple as dressing for the office can put you in 

the right frame of mind. Consider skipping the yoga pants and opt for bank-branded 

wear. My secret comes in the form of my favorite office shoes, which I keep under 

my remote desk to help me focus during an important task or meeting.

6. Let us know if you’re unavailable during the training at any point. The sooner we know, the 

better! That way, we can work with you to make sure you catch up on anything you missed.

The rule of thumb with virtual training is to give it the attention you would give an in-person session. Allow 

yourself to concentrate fully on the training itself. It will be well worth the time, every time.

I look forward to seeing you in a training soon!

Be well,

Lindsay LaNore

Chief Learning & Experience Officer, Community Banker University
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2020 CERTIFICATION 
OPPORTUNITIES »
Community Banker University certification programs raise the standards of professionalism 

in the industry. A certification demonstrates mastery in a specific area of focus and 

distinguishes certification holders from their peers.

Due to the COVID-19 pandemic, Community Banker University is pleased to offer community 

bankers the opportunity to achieve certification in a virtual classroom environment. To earn a 

certification participants are still required to:

• attend an institute in its entirety,

• participate in all assigned case studies, 

group work, and presentations,

• successfully pass all exams 

given during the institute.

Visit www.icba.org/certification to learn more about the nine certification programs we offer.

SEPTEMBER

14–17 Consumer Lending InstituteSM

14–17 & 21–23 Audit InstituteSM (Must attend all dates to complete institute.)

21–24 Annual Current Issues Certification Conference

28–OCT 1 Bank Security InstituteSM

28–OCT 1 & OCT 5–7 Compliance InstituteSM (Must attend all dates to complete institute.)

OCTOBER

5–8 Credit Analyst InstituteSM

19–22 Annual Current Issues Certification Conference

26–28 Risk Management InstituteSM

NOVEMBER

4–6 BSA/AML InstituteSM

See our complete listing of virtual events on page 6.

VIRTUAL EVENTS

http://www.icba.org/certification
http://www.icba.org/certification
http://www.icba.org/certi%EF%AC%81cation
http://www.icba.org/certi%EF%AC%81cation
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VIRTUAL 
CONFERENCES »
ANNUAL CURRENT ISSUES CERTIFICATION CONFERENCE

Offered Sept. 21–24 and Oct. 19–22

This four-day virtual conference focuses on key issues and trends related to auditing, BSA/

AML, regulatory compliance, security and fraud, and offers the very latest information, tools, 

best practices, and training to assure that you are up-to-date and compliant. Attend one day 

or all four!

WHAT YOU CAN EXPECT

Through a digital platform we look forward to offering engaging presentations, insightful 

Q&A, opportunities for continuing education, fun ways for you to interact and connect 

with fellow attendees and speakers, and the opportunity to earn CPE to apply toward your 

certifications. Each day of the conference offers an in-depth look at current issues affecting 

community banks.

Day 1:

Auditing Issues

Day 2:

Lending & Deposit Compliance Issues

Day 3:

BSA/AML Issues

Day 4:

Fraud & Physical Security Issues

WHO SHOULD ATTEND?

ICBA certified bankers can earn Continuing Professional Education (CPE) credits to help 

maintain their certifications, but any banker seeking the latest information about issues 

as they relate to auditing, lending and deposit compliance, BSA/AML, security, or risk 

management should attend.

PAST ATTENDEES SAY:

★ ★ ★ ★ ★

“
This conference is geared toward learning and keeping up with regulatory changes. Other ‘big’ 

conferences I have attended were all about the vendors and light on the material. For me, ICBA is 

the best way to stay current in my field.”

★ ★ ★ ★ ★

“
I attend this conference every year so I can hear about examiner issues, recent and upcoming 

regulatory changes, and to keep my certification updated.”

★ ★ ★ ★ ★

“
I love being able to get a lot of topical and timely information in a compact format, plus the 

opportunity to network with other community bankers.”

http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
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VIRTUAL EVENTS »
We are excited to announce that Community Banker University’s 2020 fall lineup of 
seminars, institutes, workshops, and conferences will be presented as virtual, livestreamed 
events. For 2020, participants can receive ICBA and NASBA-accredited CPEs and can even 
earn professional certifications by successfully attending and completing an institute’s 
requirements.

INFORMATION SYSTEMS 
AUDITING WORKSHOP

Sept. 9

Learn to identify weak or default configuration 
settings and provide recommendations for 
strengthening security, audit, and monitoring settings 
during this hands-on workshop.

8 CPE credits

ICBA MEMBER: $495

CONSUMER LENDING INSTITUTESM

Sept. 14–17

Discover the application process, financial statement 
analysis, credit analysis, loan structure, compliance, 
documentation procedures, and closing to assist 
lenders in making informed decisions.

27 CPE credits

ICBA MEMBER: $1,295 + TESTING FEE

AUDIT INSTITUTESM

Sept. 14–17 & 21–23

(Must attend all dates to complete institute.)

Learn everything from defining the audit function, 
developing a risk model and audit plan, to designing 
and executing the audit program by examining 
auditing assets, liabilities, operations, and bank 
information systems.

49 CPE credits

ICBA MEMBER: $3,295 + TESTING FEE

ANNUAL CURRENT ISSUES 
CERTIFICATION CONFERENCE

Sept. 21–24

Designed for participants of ICBA's Auditing, 
Compliance, Bank Security, IT, and BSA/AML 
certification programs—as well as other interested 
bankers—this four-day conference addresses critical 
issues community bankers are facing today.

8 CPE credits per day

ICBA MEMBER: ONE DAY: $395; TWO DAY: 
$695; THREE DAY: $995; FOUR DAY: $1,345

BANK SECURITY INSTITUTESM

Sept. 28–Oct. 1

Discover policies, procedures, and practices so that 
the security officer is equipped to identify security 
threats and vulnerabilities to an institution.

23 CPE credits

ICBA MEMBER: $1,295 + TESTING FEE

COMPLIANCE INSTITUTESM

Sept. 28–Oct. 1 & Oct. 5–7

(Must attend all dates to complete institute.)

A fast-paced learning environment that features a 
detailed study of the relevant areas of regulatory 
compliance with a focus on key concepts that spell 
success in the examination context.

43 CPE credits

ICBA MEMBER: $2,395 + TESTING FEE

VIRTUAL EVENTS
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CREDIT ANALYST INSTITUTESM

Oct. 5–8

Review the evolving role of the credit analyst and 
discuss critical functions including financial analysis, 
overall business risk, legal liability, and customer 
relationship needs.

28 CPE credits

ICBA MEMBER: $1,395 + TESTING FEE

NEW! AGRICULTURAL 
CREDIT ANALYSIS

Oct. 8

Receive an overview of how agricultural lending 
works, the role of agricultural lending in the 
community banking industry, and current challenges 
faced by agricultural lenders.

8 CPE credits

ICBA MEMBER: $395 BEFORE SEPT. 8 / $495 
AFTER SEPT. 8

CASH FLOW ANALYSIS SEMINAR

Oct. 13

Discover the mechanics of constructing business 
cash flow statements and their use of credit analysis. 
Learn about cash flow analysis tools and develop 
confidence in the use of these tools.

8 CPE credits

ICBA MEMBER: $395 BEFORE SEPT. 15 / $495 
AFTER SEPT. 15

NEW! TROUBLED LOANS AND 
CREDIT MANAGEMENT

Oct. 14

Like it or not, COVID-19 is already having a massive 
impact on your largest asset—your credit portfolio. 
Participants will learn to identify the early warning 
signs of deterioration and what can be done to 
buttress your largest asset from the coming storm.

8 CPE credits

ICBA MEMBER: $395 BEFORE SEPT. 15 / $495 
AFTER SEPT. 15

ANNUAL CURRENT ISSUES 
CERTIFICATION CONFERENCE

Oct. 19–22

Designed for participants of ICBA's Auditing, 
Compliance, Bank Security, IT, and BSA/AML 
certification programs—as well as other interested 
bankers—this four-day conference addresses critical 
issues community bankers are facing today.

8 CPE credits per day

ICBA MEMBER: ONE DAY: $395; TWO DAY: 
$695; THREE DAY: $995; FOUR DAY: $1,345

RISK MANAGEMENT INSTITUTESM

Oct. 26–28

Discover strategies surrounding bank governance, 
credit risk, interest rate risk, liquidity risk, operational 
risk, compliance risk, and legal risk.

17 CPE credits

ICBA MEMBER: $1,295 + TESTING FEE

BSA/AML INSTITUTESM

Nov. 4–6

Learn to identify emerging areas of customer, 
product, and geographic risk, such as banking 
marijuana-related businesses and their potential 
effects on your bank’s BSA/AML program. Also 
examined are the Customer Due Diligence (CDD) rule, 
internal monitoring, SAR reporting challenges, and 
much more!

20 CPE credits

ICBA MEMBER: $1,295 + TESTING FEE

COMMUNITY BANK 
MARKETING SEMINAR

Nov. 16–18

Community bank marketers and retail teams must be 
savvy, forward-thinking, and able to implement game-
changing strategies. Participate in two engaging 
days packed with critical information to propel your 
community bank’s marketing efforts to the next level.

16 CPE credits

ICBA MEMBER: $595 BEFORE OCT. 13 / $695 
AFTER OCT. 13

PRICES LISTED ARE PER REGISTERED BANKER

http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
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Enroll Your Entire Board Now for Only $695!

CHART A COURSE TO GREATER 
BOARD EFFECTIVENESS.

The foremost and largest program of its kind, the Bank 

Director Program helps prepare your entire board of 

directors for effective corporate governance. Nearly 13,000 

bank directors have participated in the program.

BANK DIRECTOR GOVERNANCE HELPLINE

 » Access to attorneys and consultants of Gerrish Smith Tuck

 » Unlimited access to expert advice for all directors

BANK DIRECTOR ONLINE TRAINING

 » 20+ board-focused online courses—refreshed every January

 » Learn at your own pace and from your desk

 » 24/7 access on computer, tablet, or mobile phone

EXCLUSIVE BANK DIRECTOR NEWSLETTER

 » Stay informed on evolving fiduciary duties and responsibilities

 » Compliance and regulatory essentials, written by industry experts

 » Distributed to each director bimonthly in print, email, and online

BIG SAVINGS ON RESOURCES AND EVENTS

 » Participants also receive access to special pricing on specific 

director-related resources and events, including the Annual Directors 

Conference and the Annual Bank Director Current Issues seminar



http://www.icba.org/education
http://www.icba.org/leadfwd
http://www.icba.org/education
http://www.icba.org/LEADFWD
http://www.icba.org/education
http://www.icba.org/LEADFWD
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Great Leadership at the  

Top of Your Organization  

Begins in the Middle.

BUILD YOUR LEADERSHIP PIPELINE

By exposing your high-potential talent 

to a variety of professional development 

experiences, you can ensure that there is 

always a qualified candidate in your bank who 

can step into a leadership role or position.

ICBA's Leadership Academy provides community 

bankers with the opportunity to develop leadership 

skills, hone technical banking knowledge, and gain 

firsthand experience of how grassroots advocacy 

can drive change for the betterment of our industry.



http://www.icba.org/education
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ONLINE TRAINING »
INVEST IN YOUR TEAM WITH ONLINE TRAINING.

Plans starting at $599. See page 14 for details.

300+ ONLINE COURSES 24/7 ACCESS TIMELY CONTENT

Cross-train staff on a variety  

of banking topics

Self-paced,  

on-demand learning

New and updated courses  

added frequently

SEE WHAT’S NEW!

Business Continuity Management for Banks
Intended for management, directors, and security 
personnel. Outlines how to build a sound BCM 
plan according to regulatory guidance.

SAFE Act Training for MLOs
This course instructs mortgage loan originators 
how to ensure compliance with the SAFE Act.

SAFE Act Training for Program Administrators
Provides program administrators, compliance 
officers, HR, operations, and others with information 
to ensure compliance with the SAFE Act.

Managing a Remote Workforce
Identifies the challenges of managing a remote 
workforce and outlines strategies that managers 
can use to keep staff engaged and productive.

Working from Home Effectively
Details strategies for working from 
home in the era of COVID-19.

Cyber & Information Security Overview 
(Employees & Sr. Management/Directors)

Focuses on employees’ roles and responsibilities 
regarding information security. Offers information 
on security programs and best practices.

Fundamentals of IT Security
Describes the fundamentals of information 
technology security and what banks must do 
to stay protected now and in the future.

Common Frauds & Scams
Learn about common frauds and scams and 
the importance of awareness, education, 
prevention, and response.

ONLINE TRAINING
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... AND NEWLY UPDATED!

Regulation CC: Funds Availability 

Act (In Depth & Overview)

Updated to complement regulatory changes 

that took effect July 1, 2020.

Compliance for Commercial Lenders
New functionality, plus new content that reflects 

commercial lenders’ compliance roles.

Fair Lending New functionality and content

Home Mortgage Disclosure Act (In 

Depth & Practical Application)

New functionality and updated content to 

reflect current Regulation C requirements.

Flood Disaster Protection Act
New functionality and updated content to 

reflect current regulatory requirements.

Understanding UDAAP New content.

SUBSCRIBE TODAY AND LOOK FORWARD TO THESE FUTURE RELEASES!

• Regulation P: Consumer Privacy (In Depth & Overview)

• Right to Financial Privacy

• Non-Deposit Investment Products

• Telephone Consumer Protection Act

• Military Lending

• Ethics for Bankers

• HSA & IRA Courses (12 available courses)

• Introduction to Consumer Lending

•  Regulation E: Electronic Funds Transfer Act (6 new courses)

COMMUNITY BANKERS LOVE OUR ONLINE TRAINING!

★ ★ ★ ★ ★

“
Artisans’ Bank has been an ICBA Community Banker University customer since 2015. We 

continue to choose the ICBA training platform due to its cost-effectiveness and its broadness 

of curriculum. The training is invaluable: it allows the bank to satisfy its regulatory training 

requirements and the online training system is easy for staff to use. The self-registration 

feature and the administration/reporting functions are also helpful to me as a compliance 

officer. We also appreciate the ongoing efforts that Community Banker University takes to 

add new courses and update its existing curriculum. While the COVID-19 crisis hasn’t 

changed how we use the curriculum, we have reminded our employees that the training 

platform is available to all of our employees 24/7 from any web-enabled device.”

—Joel Schiller, SVP & Chief Risk Officer, Compliance & CRA Officer 

Artisans’ Bank, Wilmington, Del.

http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
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ONLINE TRAINING

ONLINE TRAINING PLANS »
STANDARD CUSTOM PREMIUM CLOUD DELIVERY

minimum subscription ⊲ 1 year 1 year 3 years 1 year

Access to more than 
300 courses covering 
Compliance, Security, 

Management, Information 
Technology, Customer Service 

and Sales, Teller Training, 
Human Resources, Audit, 

and Health and Safety

DOES YOUR BANK 
HAVE A LEARNING 

MANAGEMENT 
SYSTEM (LMS)? 

If yes, choose our 
Cloud Delivery Plan.

Access 300+ 
courses and upload 
your bank’s policies 

and procedures 
directly from 
your learning 

management system 
through our seamless 

cloud integration.

System-generated email 
alerts for annual mandatory 

compliance courses and 
select recommended 
compliance courses

Customizable

Enroll employees in 
courses by job function Customizable

Access to usage and 
enrollment reports Customizable

Upload your bank’s policies 
and procedures into 60+ pre-
selected compliance courses

Create your own custom 
courses with exams and custom 

use and enrollment reports

Store and use custom human 
resources data, such as job 

title or hire date, for reporting 
or course assignment

Export training course 
completions for import into 

human resource system

Register and track 
in-house classroom training

YEARLY PRICE FOR 
ICBA MEMBERS

$599 $1,299
$5,999/yr + 

one-time $2,500 
setup fee

$2,499/yr + one-time 
$2,500 setup fee

YEARLY PRICE FOR 
NON-MEMBERS

$1,999 $2,999
$9,999/yr + 

one-time $2,500 
setup fee

$3,999/yr + one-time 
$2,500 setup fee
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ONLINE CERTIFICATES »
A Community Banker University certificate is the perfect way to stay educated within your 

respective business line. Our collection of certificate opportunities enhance professional 

skills, while allowing learners to gain practical training, explore banking career growth, and 

affirm expertise. Find the option that’s right for you.

Course Topics
CPE 

Credits
ICBA Member 

Enrollment
Non-Member 

Enrollment

Auditing

 » Introduction to Auditing

 » Auditing Assets & Liabilities

 » Compliance Auditing

 » Specialty Auditing & IT

 » Communicating the Results

27
$999/ 

individual

$2,499/

individual

NEWLY UPDATED!

Compliance

 » Lending Regulation

 » Bank Secrecy Act

 » Deposit Regulation

 » Other Federal Regulations

23
$499/ 

individual

$1,499/

individual

Human Resources 
Generalist 
(Federal or 

California Specific)

 » HR Law

 » Leaves of Absence

 » Performance Management

 » Employee Coaching

8
$499/ 

individual

$899/ 

individual

Principles of 
Banking

 » Banking Landscape & Structure

 » Banking Finance

 » Products & Services

 » CAMELS (Capital adequacy, 

Asset quality, Management, 

Earnings, and Liquidity)

7

$499/ 

individual

$999/ 

bankwide

$999/ 

individual

$1,999/ 

bankwide

Teller Specialist

 » Teller Basics

 » Customer Service

 » Checks

 » Compliance

10

$199/ 

individual

$449/ 

bankwide

$399/ 

individual

$899/ 

bankwide

Universal Banker

 » New Deposit and Loan 

Requirements

 » Customer Relationship-Building

 » Cross-Selling

20

$499/ 

individual

$999/ 

bankwide

$1,299/ 

individual

$1,999/ 

bankwide

http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
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LIVE WEBINARS

STAFF TRAINING  
THAT’S AS EASY AS   

BINGE-WATCHING  
YOUR FAVORITE  

SHOWS!



www.icba.org/education  17

MEMBERS, TRAIN YOUR ENTIRE TEAM FOR $1,495

UNLIMITED  
WEBINAR PASS »
The Community Banker University Unlimited Webinar Pass gives your bank access to 70+ 

live webinars and more than 100 on-demand webinars during a 12-month subscription. For 

one price you can stay on top of emerging trends and important regulatory issues. Each 

subscription allows up to five logins per live webinar. 

ARCHIVE FOR ANYTIME ACCESS

Missed a live webinar? No problem! View the recording or download and save a copy of the 

presentation (including printable presentations and exhibits) so that it is always available for 

your team to view or revisit.

10 WEBINARS COMMUNITY BANKERS LOVE

• BSA Update

• The Modern New World of CRA for National Banks

• Business Law Basics and Lender Liability

• Vendor Risk Management

• Elder Fraud

• Cannabis Banking

• Basic Business & Personal Tax Return Analysis

• Electronic Crime – Insurance Coverage for Cyber Attacks and Computer Fraud

• How to Craft a Commercial Loan Write Up

• It's All About Your Strategic Plan

SUBSCRIBE AND TUNE IN!

http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
http://www.icba.org/education
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COMMUNITY BANKER UNIVERSITY TEAM

*Community Banker University (powered by 

ICBA) is registered with the National Association 

of State Boards of Accountancy (NASBA) as a 

sponsor of continuing professional education 

on the National Registry of CPE Sponsors. State 

boards of accountancy have final authority on the 

acceptance of individual courses for CPE credit. 

Complaints regarding registered sponsors may be 

submitted to the National Registry of CPE Sponsors 

through its website: 

www.nasbaregistry.org.

Refunds and cancellations of institutes/seminars: 

If registration is canceled more than 30 days prior 

to the seminar, you will receive a full refund. If 

cancellation is within 30 days of the seminar, 20 

percent of the fee will be deducted for costs. No 

refund for registrations canceled after beginning of 

institute/seminar. For more information regarding 

refund, complaint and/or program cancellation 

policies, please contact ICBA at 800-422-7285.

LINDSAY LANORE

Group Executive Vice 

President, Chief Learning 

and Experience Officer

lindsay.lanore@icba.org

SHIRLEY RINGHAND

Vice President, Seminars 

and Bank Director Program

shirley.ringhand@icba.org

JULIE WOIDA

Seminar and 

Certification Specialist

julie.woida@icba.org

CATHY VON WAHLDE

Products and Online 

Training Specialist

cathy.vonwahlde@icba.org

LAUREL WORMS

Universal Learning 

Specialist

laurel.worms@icba.org

TAUNJA MOE

Director, Product and 

Training Development

taunja.moe@icba.org

MANDY SNYDER

Assistant Vice President, 

Online Training and 

Compliance

mandy.snyder@icba.org

CINDY THELEN

Bank Director and 

Webinar Specialist

cindy.thelen@icba.org

NANCY OLSON

Administrative Assistant

nancy.olson@icba.org

Contact the Community Banker University team 

at communitybankeruniversity@icba.org or 

800-422-7285.

http://www.nasbaregistry.org
mailto:communitybankeruniversity@icba.org
http://www.nasbaregistry.org/
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BANK EXECUTIVE 

BUSINESS OUTLOOK SURVEY

TOP LINES
Expectations over the next 12 months

To see the full results including regional breakouts, 
visit www.promnetwork.com/bank-survey.

Source: Promontory Interfinancial Network Bank 

Executive Business Outlook Survey, Q1 2020

The Bank Executive Business Outlook Survey is completed on a quarterly basis and 

incorporates responses from hundreds of unique banks as provided by C-level bank 

executives, defined as CEOs, presidents, and CFOs from across the country. The survey is 

published by Promontory Interfinancial Network with data released every fiscal quarter. 
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The Cure for Your 
Checklist Blues
With the Audit and Compliance Working Papers, you 

can create an easy-to-follow, cross-departmental 

process to ensure compliance and mitigate 

institutional risk. Offered in a digital format, both 

the Audit and Compliance Working Papers are 

interactive, allowing you to add notes about internal 

best practices, procedures, or even items that were 

identified during reviews.

Simplify the audit and compliance  

functions in your bank today!

$599 EACH FOR ICBA MEMBERS
SAVE $200 WHEN YOU PURCHASE BOTH TOGETHER

AUDIT WORKING PAPERS

The Audit Working Papers can be 
scaled to fit the size, complexity, and 
risk profile of your bank. Each working 
paper topic includes worksheets, 
internal control questionnaires, and 
internal memos, testing, and review 
checklists. One annual update is 
provided unless regulatory changes 
deem additional updates necessary.

COMPLIANCE 
WORKING PAPERS

With the Compliance Working Papers, 
you will always be organized and 
prepared. Each working paper 
covered comes with a summary of 
related regulations, actions plans, and 
checklists. Updates are provided four 
times annually.

Learn more! www.icba.org/education/resources

http://www.icba.org/education/resources
http://www.icba.org/education/resources
http://www.icba.org/education/resources
http://www.icba.org/education/resources
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